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T
ha

n
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y
o
u 

f
or

 
ch

o
o
sing our p

roduct(s).
O
ur C

ompa
ny
 i
s 
ac
tively involved in every step o

f t
he

p
roduct

io
n.

O
u
r 

p
r
od

uc
t
(s

) 
a
r
e 

d
e
si

g
ne

d 
to be utilized for every

a
p
pl

i
c
at

io
n
 t

ha
t
 
gr

a
c
es

 your home or busi
ness.

We prid
e 
ou
r
sel

ve
s 
in
 p
r
ov
id
in
g t

h
e 
mo
st
 p
ro
mpt and

co
u
rt

e
s
y 

se
r
v
i
c
e
 
t
o
 
a
l
l
 
of
 the valued customers.

P
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e e
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lo

s
ed
 d
et
ai
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in
st
ru
ct
io
ns an

d 
read

ca
r
ef

u
l
ly

 f
o
r
 
p
r
o
p
e
r
 
i
n
s
t
alla

tion. If you have any
qu

es
t
io

n
s
, 

o
u
r
 
p
r
o
f
e
s
s
i
o
n
a
l cust

omer service team is
com

mitt
ed to

 a
ss
ist
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g 
y
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pl
ea
se 

c
al
l 
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r 
toll fr
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H
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C
o
n
g
r
a
t
u
l
a
t
i
o
n
s
!

You are now done installing your Elegant lighting
fixture.Sit back and admire each crystal as it will become

the statement piece for your room/house.

If you require any additional assistance,
please contact us at 1-888-388-3390.

Thank you!

Cleaning and Maintenance Instruction

The frame 
and canopy surfa

ce 
is st

ain
less 

polish
ed.

Please use
 a clean,soft an

d d
ry cl

oth
 to c

lean.D
o not use

any hard object or tools
 to

 scra
tch

 on t
he s

urface of
 the

metal. Failure to follow
 th

ese i
nst

ructi
ons 

automatic
ally

voids the guarantee.

Cleaning and Maintenance of Crystals
Wet a soft cotton fabric

 in
 clea

n w
arm w

ater
 and wipe

gently, th
en polish with a

 dr
y sof

t c
otton

 fabri
c.

To Order Replacement Parts
Please con

tact the store w
her

e the
 pr

oduct
 was p

urchased
or contact us at the add

res
s sho

wn 
on th

e re
verse sid

e.
For ease o

f ordering, you 
may

 use 
the

 orig
inal p

arts list
,indicatin

g the model numb
er,

part 
num

ber a
nd qua

ntity and
faxing it 

to our customer 
ser

vice 
dep

artme
nt at

215-423-88
82. You will be 

con
tacte

d w
ith p

rices 
prior to

shipment. All orders mus
t b

e pre
-pa

id.



E
le
g
a
nt

 L
i
g
ht
i
n
g 

Wa
rr
a
n
t
y

The finish and frame of your new chandelier
or fixture are warranted for a period of two

(2) years from the date of purchase. Our
company will, at its option, repair or
replace any frame that has a defect in the
materials or workmanship during the warranty
period. All crystals are guaranteed for their
original quality during the life of the
chandelier. Breakage is not covered by this
warranty.

To make a claim under this warranty, contact
our customer service department at the
address and phone number shown below. A
written return authorization form will be
sent to you with specific instructions.

C
US
T
O
ME

R 
S
E
RV
I
C
E 

DE
PA
R
T
M
E
NT

500-550 E. Erie Avenue
Philadelphia, PA 19134
Tel : 215-423-8880
Fax : 215-423-8882

R
et

ur
n
s 

an
d 

Co
nd

i
tions of Warranty

Re
t
ur

n
s
 m

u
st

 
be

 
p
re

-
a
ut

horized by contactin
g our

c
usto

mer 
service 

department at the address on t
he

re
v
er

s
e
 s

i
de

.
 R

e
t
ur

n
s
 w

il
l
 only be accepted with a

wri
tt
en r

et
ur
n 
m
er
ch
an
di
se
 a
uth

o
ri
za
ti
on
 a
nd retu

rn
s
h
ip

p
i
n
g 

ch
ar

ge
s
 
pr

e
-
p
ai

d
. We reser

ve the right to
i
nspe

ct all
 r
et
ur
n
ed 

me
rc
h
an
di
se
 t
o f

u
ll
y 
de
termine

 the
nature of a

ny
 d
ef
ec
t.
 This guaran

tee shall not
 ap

ply to
a
ny
 pro

duct 
th
at 

ha
s 

b
ee
n 
ch
an
ged

,
 a
lt
er
ed
 or oth

er
wise

m
o
di

f
i
ed

,
 
no

r
 
s
h
al

l
 
it

 a
p
p
ly to any produ

ct 
th
at has

been repaired or altered by
 a
nyone 

other than a
pre-authori

ze
d 
fa
ci
li
ty. We will 

not be respon
sib

le for
a
ny

 
b
r
ea

k
ag

e
 
o
r
 
d
a
m
a
g
e
s
 i

n
curred du

ring transit, nor
f
o
r 

c
r
ys

ta
l
 p

ar
t
s
 o

r
 
me

t
al

 frame part 
that have b

ee
n

s
u
bj

e
c
t
 t

o 
mi

su
s
e
, 

n
e
g
li

g
en

c
e, accident 

or ina
ppropriate

handling. A
ls
o,
 w
e 
wi
ll not be he

ld responsibl
e f

or
d
a
ma

g
e
 i

nc
u
rr

ed
 
d
ur

i
n
g 

i
mp

r
oper install

ation or 
wi
ring

by
 
o
t
he

r
s
, 

n
o
r
 
fo

r
 
da

m
ag

e
s 

resulting 
from a failure 

to
f
o
ll

o
w
 t

he
 
re

co
m
m
en

d
e
d 

m
aintenance or

 installation
procedures.

 T
hi
s 
gu
ar
antee is iss

ued in lieu o
f a

ny and
a
ll
 oth

er gu
ar
ant

ee
d 

o
r 
wa
rr
an
tee

,
 w
he
th
er
 writte

n 
or

i
m
pl

ie
d 

a
n
d
 
a
n
y
 
a
n
d
 
a
l
l o

ther obligations o
r

l
iabi

li
ti
es

. 
Fu
rt
he
r, 

w
e 
ne
it
he
r 
au
th
or
iz
e 
nor per

mit
a
ny

 
o
t
he

r
 p

e
r
s
o
n
 
o
r
 
f
i
r
m to a

ssume for us, any
l
i
a
bi

l
i
t
y 

i
n
 
co

nn
e
c
ti

o
n
 w

i
th the sale of 

our 
pr
oducts.


